
  

Communicating Effectively: 
Is Anybody Listening? 

 Thursdays, January 20 & 27, 2011 
 7:00—9:00 pm 

         Contact:    
          Nancy Toso, MEd 
          Director of Training  
         and Program Development 
          781-862-4446 ext. 208 
          nancytoso@compassforkids.org 

First Steps/Northeast ARC 
6 Southside Road, Danvers 

Fee: $50 

∗ Reflect on how we listen to each 
other and how to assure the other 
person that she or he has been heard 

and understood 
 

∗ Explore how to listen for content, 
meaning and connection, as well as 
cross cultural communication 

 

∗ Enhance your skills to communicate 
more effectively! 

 

To register and for  
more information, visit us online: 

www.compassforkids.org 

 Bring this (or any)
training  

directly to you! 

Learn about and practice the skills used in  
listening with intention... 


